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Silect Assistant for SCOM 
Secure AI Purpose-Built for IT Operations 

Overview 

Modern IT environments are more complex than ever—and traditional monitoring tools alone are no 

longer enough. 

 

The Silect Assistant for SCOM is a secure, AI-powered solution designed specifically for organizations 

running Microsoft System Center Operations Manager (SCOM). It enables natural language queries, 

intelligent insights, and automated analysis. 

 

Move beyond reactive monitoring to proactive, AI-driven IT operations. 

 

Key Benefits 
 
• Intelligent insights using natural language 
• Faster problem resolution with AI-guided 

recommendations 
• Proactive detection of anomalies and trends 
• Enterprise-grade security with on-prem 

deployment options 
 
 

 Core Capabilities 
 
• Natural Language Interaction 
• Alert Optimization & Enrichment 
• Root Cause Analysis 
• Anomaly Detection 
• Trend Analysis & Forecasting 
• Dataset Analysis (RAG-enabled) 

 

Seamless Integration 
 
Built on the Silect MCP Server for SCOM, 
integrates with: 
• Silect MP Studio 
• Silect Operations Portal 
• Grafana Dashboards for SCOM 
• ServiceNow & JIRA 
• Microsoft Copilot 

 

 Flexible Deployment Options 
 
On-Premises: 
• Full data control and security 
• Ideal for regulated environments 

 
Hybrid / Cloud: 
• Optional OpenAI-compatible services 
• Advanced reasoning capabilities 

 

 

The Silect Assistant allows you to answer questions like:  

• Are there any problems with our critical applications? 

• How do I fix this problem?  

• Why is this monitor unhealthy? 

• Summarize SQL environment health 

 

 

For more information visit silect.com/Silect-Assistant or email us at info@silect.com 
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